OBJECTIVE

Experienced systems
administrator and not so
experienced LAMP stack
developer seeks
employment at a trans
friendly company.

SKILLS

Excellent at diagnostics and
break/fix on almost all
electronics, networking
services, servers, and more.

Capable LAMP stack developer,
with tons of Joomla experience.

Top-notch customer service
skills with a cheery and friendly
demeanor.

Domain Controllers
Security Appliances

VPN

VOIP

Microsoft and Linux Servers
Exchange and alternatives
VMWare ESXi

Jasper Reports

PHP

MySQL

Networking

Disaster Planning/Recovery
Backup Exec and Similar
Active Directory

Virus Removal

Technical Support

777THOTH777@GMAIL.COM

EXPERIENCE

SYSTEMS ADMINISTRATOR « OTF FOODS, LLC « 2018 « 2020
Deployed network systems, necessary servers. Developed web-
based workflow software to eliminate the need for paper then used
Jasper to create reports for the executive team.

SYSTEMS ENGINEER « YU SOUTH & ASSOCIATES « 2015 « 2018
Managed and maintained Exchange 2010 and Domain Controllers
while also serving as Desktop Support for all the tenants in the
building. Migrated Exchange, Domain Controller, and Desktops to
utilize Linux. Deployed VMWare and BDRSuite to backup all virtual
machines.

HELP DESK ¢« CLUBCORP « 2014 « 2015

Resolved issues with PCs from the field. Created and escalated
tickets to the necessary department if needed. Assisted with the
migration from Lotus Notes to Zimbra.

BREAK/FIX TECH « DALLAS COMPUTER TECHS « 2009 « 2014

In charge of disaster recovery and planning. Maintained several
Exchange servers and Domain Controllers located in various small
businesses in the DFW Metroplex.

FIELD SUPPORT ENGINEER ¢« RENT A CENTER HQ « 2008 « 2009
Resolved any and all issues with computer terminals, networking
equipment, and internet at all retail locations.

JUNIOR NETWORK ADMIN ¢ AMS LEASING ¢ 2007 « 2008

Acted as desktop support, and help desk. Maintained BackupEXEC,
Barracuda Spam Filter, and created/disabled users in Active
Directory.

LEAD COMPUTER TECH « COMPUTER RX « 2006 « 2007
Assigned work loads to other techs, pairing issues with best tech
for the problem. Diagnosed and repaired PCs that came into shop.

COMPUTER TECH « PADRE COMPUTERS ¢ 2005 « 2006
Diagnosed and repaired PCs that came into shop.

(720) 481-5777
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